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1. Limitations of direct debit and cost of living crisis cause people to opt for one-off payments for their regular bills

45%
 of UK and EU utility bills are paid via payment
channels other than direct debit, and 42% of

consumers have experienced their direct debit
bounce at least once

of UK consumers say they do not feel in

control of the outgoings from their accounts

17% 40%
of the 15 bn bills in the US are skipped or paid
late, largely thanks to the fact that more than

60% of consumers pay their bills with one-time
bill payments, instead of using automatic or

recurring payments

Current EBPP (electronic bill presentment and payment) solutions and direct debit are not used by
more than half of the people for paying regular bill payments. People feel that they do not control

their regular payments. One-off bill payments are likely to be late. Unpaid bills incur disproportionately
high costs on billers' side.



2. Market opportunity
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E-invoicing takes EBPP (electronic bill payment and
presentment) to the next level, which makes it easier
for banks to motivate customers to use bill payment
mandates instead of one-off payments:

Invoice data formats will be standardised, therefore
integrations will become much easier on the
corporate side, as invoice data can be used for the
purposes of integration and the payment details
can be generated from invoice data
The reach of bills paid in the bank can be extended
virtually to all billers
Coupled with request-to-pay the limitations of
direct debit can be ruled out:

for customer onboarding and
no opportunity for communication between
billers and bill payers
no control for the consumer over payments



3. Solution: Next generation EBPP for retail and SME customers integrated with request-to-
pay value proposition

Next generation EBPP (electronic bill presentment and
payment) integrated with request-to-pay for retail and
SME customers
	 1.  Invoice data and invoice image presentment

2. Invoice lists and search features

Business feature set
for customers

Low-code onboarding toolkit (easy integration) for
billers and merchants using their invoice data

Backend
capabilities for the
bank

•

•
•
•

Working with and managing structured e-invoice
data
Standardising invoice data structures
Processing various invoice formats
Working with invoice data from 3rd party data
sources, integration capabilities

Customer journeys See the demo video on the next slide



3. Solution: How it works in practice

https://youtu.be/t7QgYNZyyqM



3. Solution: Product features

ERP integration made painless on

merchant/corporate side with agile
integration API layer  using invoice data

Payment request generated from invoice
data

Present, manage and connect invoices
and RTPs in the banking application
(both for consumers, SMEs,
billers&merchants)

Automatic reconciliation of invoices,

payment requests and payments with

100% data accuracy for billers&

merchants

Allows the bank to manage structured
invoice data for additional use cases
(PFM, data analytics, risk modelling,
etc.)

Ensures easy end-to-end, secure and
controllable invoice payments and checkout
process for all payment situations (in-store,
e-commerce, recurring and B2B payments)



4. Benefits: Next generation EBPP for retail and SME customers integrated with request-to-pay

If your consumers can see all their bills and
payment requests in one place, they can
better prioritise their payments.
With request-to-pay they will be able to
message billers or ask for a deadline
extension in case of payment difficulties.

Give back control over bills

and payments to your

consumers

If bills are coming only from trusted
sources it  reduces fraud costs
dramatically and increases trust for
bill payments

Reduce fraud costs



4. Benefits: Next generation EBPP for retail and SME customers integrated with request-to-pay

Help with liquidity issues

of your SME customers

If invoicing and request-to-pay is integrated,
your SME customers will get paid earlier,
instead of the customary 30-90 day payment
cycle. This can save their lifes.



4. Benefits: Next generation EBPP for retail and SME customers integrated with request-to-pay

Make your billers and

merchants happy

•

•

•

•

•

•

•

Billers’ integrations efforts decrease by 70-80% by
using standardised invoice data
Combined with request-to-pay billers will not have to
separately onboard customers into the service
Better communication over late payments:

Increases the proportion of mandated bill payment
vs. one-off bill payments as consumers will feel
more comfortable
Decreases cost of payment reminders and the
whole collection process

Using invoice data for bill presentment can increase
efficiency with 60-80% for AR processing for billers.
Together with request-to-pay, the efficiency increase
can go up to 95%.
If the request-to-pay message is generated from
invoice data, the automatic reconciliation of bills and
payments happens with 100% data accuracy.



Our technology is specifically designed to

financial service providers' needs to ensure

the shortest time to market,

maximum control over the solution

while keeping maximum flexibility

at 60-70% lower customisation and

maintenance costs compared to in-house or

3rd party vendor implementations.

•
•
•
•
•
•

White label technology
Customisable with a low-code/no-code approach
Flexible scalability and deployment
Low-code integrations technology
Data standardisation capabilities
No vendor-lock in

5. Solution: How the magic works



Future-proof solution Accomplishments Why PartnerHUB?

Continuously adding new e-invoicing
and payment schemes to the platform

Working on a drag-and-drop
implementation approach

Adding analytics layer for invoice data

completed banking projects for value
added SME Banking integrating e-
invoicing with innovative and market
leader banks in the CEE regions, EPS
India is a sales partner in India.

Raiffeisenbank Hungary, AnswerPay,
Pine&Cone, UPI collect, US, Mastercard
open banking connection

EFMA Newtech Challenge, Sibos
Perfect Pitch competition and
Technoviti (India) winner

3

Ready request-to-pay and e-invoicing

integrations

3

Unrivalled knowledge and experience
for using invoice data and invoice
management use cases in banking

Shortest time to market with our white
label low-code solution

Instant and tangible results from the
proposed use case for retail and SME
segments

1

2

3

6. Why work with PartnerHUB?



OTP Bank Banca Transilvania Hungarian Bank Holding Raiffeisen Bank Hungary

Business Finance Assistant:
SME banking incorporating
digital invoice management

Business Finance Assistant:
SME banking incorporating
digital invoice management

Business Finance Assistant:
SME banking incorporating
digital invoice management

 POC: Integrating e-invoicing
and request-to-pay to

onboard corporate customers

Our award winning technology is used by innovative banks
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Thank you


