
reduction of external 
development

in digital customer 
base growth

Work in multiple parallel streams 
thanks to a microservice and 
micro-frontend-based architecture. 

Increase digital processing through 
COP’s automation of your customers’ 

everyday business activities thanks to 
embedded data analytics and extensive 

selfservice features.

Modern intuitive UX, broad business 
capabilities and also mobile application 
attracted new customers. 

-20%

Processes automation and increasing 
the platform’s online capabilities 

translated directly into reduction of  
transaction costs.

+35%+35%

in digital transaction 
growth

in digital transaction 
growth

reduction of external 
development

in digital customer 
base growth

+14%

-18%-18%

-20%

allows to create additional value for customers, driving new streams of revenue  
and client satisfaction through the omnichannel digital banking platform. 

in transaction 
operational cost

in transaction 
operational cost


